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EDITOR’S NOTE

I

t is always exciting to put together a fresh
edition of Aqualink Newsletter. This is because
there is so much happening around such that,
we cannot capture everything here. Find a
sneak preview of what to expect.
Team Wasreb was at the major events that
shaped the water sector. Right from the 6th
Annual Devolution Conference to the 3rd
International WASPA Conference and EXPO, not
forgetting the World Water Day 2019. It was a
time of face to face engagement, showcasing
Wasreb products and creating awareness on its
services.
Wasreb also launched the 11th edition of IMPACT
Report 2019, at a colorful event graced by over
300 guests in Nairobi. The national and county
governments were in attendance.
Consumer engagement took a new direction
where Wasreb held a series of public consultation
meetings for renewal of licences for a number
of Water Service Providers, while taking part
in public barazas organized by Water Action
Groups in selected counties. The move has
increased public participation in matters that
affect consumers.

The Team
Editor: Terry Micheni
Layout Design: NorthHolt Enterprises Ltd
northholtenterprises@gmail.com
Writers: Kevin Agunda, Stephen Manyara,
Francis Maluki, Joyce Moturi, Margaret
Mungai.
Photography: Daniel Karanja @dkaranjah
The views expressed in this newsletter by the
contributors are not necessarily those of Wasreb.
The newsletter is intended for internal use within
Wasreb area of operation.
All correspondence should be addressed to the
editor.
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In our special feature, we take you to Malindi
where Wasreb teamed up with the utility and its
consumers, in planting trees as part of Corporate
Social Responsibility. The move was lauded by
area leaders as it gave them the impetus to plant
more trees in future to conserve the environment.
The area is prone to flooding.
Aqualink Newsletter will inspire you to look at
the water sector in better light as there is a lot of
positive information to learn.
Cheers!

Terry

T

CEO’s MESSAGE

he Water Act 2016 Section
72 (1) (a) bestows upon
Wasreb the responsibility of
determining and prescribing
national standards for the provision
of water services and asset
development for Water Service
Providers.
To
ensure
uniform
standards across the sector, the
Regulator has successfully launched
the Business Planning Guideline and
will soon be rolling out a Guideline
for the management of rural water
services and underserved areas.
These guidelines, together with
the water service regulations, are
expected to streamline operations
of small scale rural/community
Water Service Providers (WSPs). This
new front will enable the Regulator
report on water service coverage
nationally considering that current
commercialised utilities cover only
48% of the national population.
The 11th edition of IMPACT Report
is out. In this report, we review the
performance of the water services
sector for the financial year 2017/18.
The report indicates improvement
in water coverage, water quality,
metering and non-revenue water
management. There is, however,
a reduction in reliability, which,
obviously, impacts on revenue
collection. We are committed to
walking with the WSPs and their
owners County Governments, to see a gradual
improvement in all indicators in order to realize
Vision 2030 Goals of water services for all.
The ongoing licensing process by Wasreb under
the new framework clearly outlines the targets
licensees should meet over the licence period. So
far, 22 public consultation meetings have been
held in 22 towns, giving the consumer a platform
for public participation and engagement. Issues
raised during the meetings were amicably
answered by the Regulator.
The water services regulator, reiterates its
commitment to continue to push and support
utilities to ensure that inequalities in the provision
of water services are progressively addressed.

Eng. Robert Gakubia
CEO, Wasreb

The report indicates
improvement in water
coverage, water quality,
metering and non-revenue
water management.

To the consumer, our commitment remains to
ensure that they have a voice and platforms to
air their complaints through the Water Action
Group and MajiVoice mechanisms.
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EVENTS

T

WASREB BOARD OF DIRECTORS INAUGURATED

he Cabinet Secretary, Ministry of Water and
Sanitation Simon Chelugui officiated over
the inauguration of Board Chairpersons
and Boards of Directors of National Water
Institutions at Maji House, Nairobi. The institutions
are National Water Harvesting and Storage
Authority- NWHSA, Water Resources AuthorityWRA, Kenya Water Institute- KEWI, Water Sector
Trust Fund- WSTF and Water Services Regulatory
Board- WASREB.
The CS congratulated members and chairpersons
of various boards saying, their selection
considered professionalism, gender, religion and
a balance of representation. He added that
water sources are polluted and rivers are drying
up due to effects of climate change. Hence,
he welcomed partnership between the Ministry
of Water and Sanitation and the Ministry of
Environment and Natural Resources to increase
the forest cover and protect water catchment
areas.
The CAS Winnie Guchu emphasized on the need
to re-look the sanitation component in the water
sector saying, that this has been ignored yet it
is a very critical area. She added that board
members should ensure projects are implemented
within planned timelines hence monitoring and
evaluation will be handy. She urged them to
collaborate with other stakeholders in the sector
such as the county governments, NGOs and the
private sector to increase access to clean water
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CS Ministry of Water and Sanitation Simon Chelugui
hands over Board document to Wasreb Chairman
Hon. Joshua Irungu during the Boards' inauguration

and improve sanitation.
WASREB Board is comprised of eight members
among them, a representative of the PS Ministry
of Water and Sanitation.

The CAS Winnie Guchu
emphasized on the need
to re-look the sanitation
component in the water
sector

EVENTS

From left Eng. Robert Gakubia (Wasreb CEO), Eng. Daniel Ng'ang'a (MUWASCO MD), Esther Njogu (Wasreb Board
Member), Hon. Joshua Irungu (Wasreb Board Chair), Winnie Guchu (CAS MWS) and Simon Chelugui (CS MWS)

WASREB LAUNCHES IMPACT 11 2019 REPORT

By Kevin Agunda and Terry Micheni

Event Highlights

T

here has been improvement in water
coverage in the past year by 2%, according
to IMPACT 11 Report released by Water
Services Regulatory Board.

Speaking during the launch of the report at a
Nairobi hotel, Cabinet Secretary Ministry of Water
and Sanitation, Simon Chelugui pointed out that
access to water services in areas under regulation
currently stands at 57% against a target of 100%
universal access by 2030, while sewer coverage
still lags behind as the results remained stagnant
at 16% according to the report. He said although
the sector had registered an improvement of
2% when compared to the previous year, this
development was still inadequate, considering
that the required growth is at least 4% annually in
order to reach the Vision 2030 target.
The CS challenged Water Service Providers
to strive to reduce non-revenue water, which
stands at an aggregate of 41% to less than 25%.
He urged them to come up with more effective
measures of dealing with the problem so as to
achieve the national target set under Vision 2030
of 100% water coverage countrywide.
The launch was attended by representatives

from the water sector, donor partners, County
chiefs including Chief Administrative Secretary
Winnie Guchu.
In his remarks, Wasreb CEO, Eng. Robert Gakubia,
cited The National Water Master Plan 2030 which
estimates that in order to attain these national
targets, an annual investment of Kshs. 100 billion
is required. The strategic actions proposed
to realise these targets are: improving selffinancing and resilience of the sector, enhancing
fund mobilization and securing a high fund
effectiveness.
CAS Guchu urged the utilities to consider investing
in infrastructure, reduce or end non-revenue
water and create positive working relations with
the county governments.
Wasreb’s Board Chairman, Hon. Joshua Irungu,
urged for collaboration in the sector to spur
growth.

Wasreb’s Board Chairman,
Hon. Joshua Irungu, urged
for collaboration in the
sector to spur growth.
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EVENTS
Performance Highlights in Selected Areas
(a) Water Coverage
•

Improved to from 55% to 57%

•

Number of customers connected to
supply increased by 80,472 people

(b) Sewered Sanitation Coverage
•

Remained unchanged at 16%

•

Sewer services available only 32 urban
centres spread across 26 counties. 21
counties have no sewer services and rely
on onsite solutions

•

Number of sewer connections increased
by 5%. Number of sewer connections
increased by 19,452 compared to 43,658
in the previous period

•

•

To grow this target, focus should shift to
inclusive urban sanitation that combines
both sewered and non-sewered options
The absence of a regulatory framework
to address the full chain of non-sewered
sanitation
(containment,
emptying,
transport, treatment and disposal/reuse
has been a major challenge in improving
non-sewered sanitation service delivery.
Wasreb is in the process of developing
a regulation strategy for non-sewered
sanitation

Performance Trend
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(c) Hours of Supply
•

Declined from 14 to 13

•

Less hours of supply imply poor service
quality (less reliability) and lower customer
satisfaction

(d) Non-Revenue Water Reduction
•

Non-Revenue Water improved from 42%
to 41%

•

Lower levels mean less wastage and
imply improvement in professional
management

(e) Metering
•

Improved from 93% to 95%

•

Higher metering levels mean metering is
being utilised as a tool for accounting for
the water produced

(f) Cost Coverage
•

Cost coverage declined from 102% to
99%

•

Higher cost coverage means improved
sustainability for the sector. Lower
cost coverage would be a threat to
sustainability

EVENTS

WINNERS AND LOSERS IN IMPACT 11 REPORT
In the special categories like Non-Revenue
Water Management, Nyeri retained the
award, Most Improved Utility was Murang’a,
while Best Utility in Customer Service was Isiolo.
Others who were recognized include Nakuru
who won Best Utility in Pro-Poor Services and
Nanyuki who were the Top Utility in Northern
Region. Rukanga and Nyahururu followed
closely in the top three improvers. Karuri and
Rukanga shone in the Medium and Small WSPs
categories.
Nyeri and Ruiru Juja tie at Position One.

I

mpact 11 2019 highlights the winners and
losers in the period 2017/18 based on data
submitted through WARIS V3 information
system.

WSPs Category
There emerged a new trend in performance in
the WSPs category. There were ties in position
1, 5 and 9. Nyeri which has held the top position
for the past eight years tied with Ruiru-Juja both
garnering 163 points. However, Nyeri dropped
by 20 points. Murang’a settled for position
three with 154 points. 88 WSPs were covered
by the report. 40 WSPs recorded improvement
in performance as compared to 33 in the last
period. A total of 48 utilities either recorded
stagnation or decline.

Top and Bottom Ten

In the privately-owned category, Kiamumbi
outshone Runda.
To be recognized as having improved, a utility
must have shown growth over two reporting
periods and the score must be at least 50
points. On this basis, Murang’a, Rukanga and
Nyahururu are the top three improvers while
Kiambu, Malindi and Nol-Turesh Loitokitok are
the greatest losers. Losing is of great concern
since their decline impacts on services to a
high number of consumers.
WSBs Category
The performance of Water Services Boards
(WSBs) was ranked in terms of financial
indicators.
The financial indicators considered are:
•

Operating costs of WSBs as percentage
of turn-over in WSB area

•

Personnel expenditures as a % of total
operating
costsBoard of Directors
(BoD) Expenditures
as a Percentage of
Operating Costs
All WSBs, except Athi, LVN
and Tanathi improved their
turnover with Northern
recording the highest at
46%. Despite the decline,
Athi continued to lead
with the highest share at
51%. Northern and Tanathi
trailed at a low of 4%.
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IMPACT PICTORIAL

Clockwise from top; Pomp and color as the IMPACT 11 Report is unveiled by CS Ministry of Water and
Sanitation Simon Chelugui. Wasreb staff turned up to receive guests at the launch.
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EVENTS

Deputy President Dr. William Ruto graces the 3rd
International WASPA Conference and Expo at KICC, Nairobi.

3RD INTERNATIONAL WASPA
CONFERENCE IS HELD

W

ater Services Providers Association
(WASPA) in collaboration with the
Ministry of Water and Sanitation and
Council of Governors held the 3rd
WASPA International Conference and EXPO 2019
from 8th - 10th May 2019 at KICC, Nairobi.

Speaking during the opening of the conference,
Deputy President Dr. William Ruto said the
conference was timely as the government was
keen on unlocking potentials for a water secure
world. He said since water is a scarce resource
in the planet, it should be protected at all costs
in light of climate change which is real and
already being experienced in the country. He
added that the situation had been exacerbated
by low priorities given to climate change by
Governments and many sector players warning,
if action is not taken to adapt to climate change
and ensure there are resilient water services
providers and cities, the world may not achieve
SDG 6 in record time within the Agenda 2030
framework.
The goal of this conference and expo 2019
was to enable all stakeholders to deliberate on
prevailing challenges, and formulate from lessons
of emerging best practices, strategies to fasttrack the water sector towards speedy realization
of government of Kenya Vision 2030 and SDG 6
objective of universal access to affordable and
safely managed water and sanitation services
on or before 2030.
The Conference and Expo was attended by
at least 700 delegates from all over the world
from all sectors including but not limited to
Governments at International, National and
County levels, Water Utilities, Water Associations
and Government agencies with bias in Water,
Environment, Energy, and Agriculture.

Above: The DP visits the Wasreb stand where he was
received by CEO Eng. Robert Gakubia and Board
Chair Hon. Joshua Irungu.

Wasreb at the Exhibition
Wasreb was among the hundreds of exhibitors
at the WASPA EXPO. Visitors to the stand
included Deputy President Dr. William Ruto who
was received by CEO Eng. Robert Gakubia
and Board Chairman Hon. Joshua Irungu. Eng.
Gakubia took the DP through the Regulator’s
mandate while highlighting the latest reports
and guidelines published.
Publications like IMPACT 11 2019 Report, Business
Development,
Clustering
and
Consumer
Engagement Guidelines among other IEC
materials were disseminated during the EXPO.

The DP signs the visitor's book as he commends
Wasreb for its leadership in the water sector.
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COUNTY ENGAGEMENT

President Uhuru Kenyatta flanked by Deputy President Dr. William Ruto and Kirinyaga Governor Anne Waiganjo tour the
exhibition stands at the 6th Annual Devolution Conference.

WASREB PARTICIPATES AT THE 6TH ANNUAL
DEVOLUTION CONFERENCE
By Francis Maluki

“

Corruption is the single biggest obstacle for
a better Kenya. There is more energy to slay
corruption and impunity. There will be wealth
recovery from the corrupt individuals. There
will be maximum support to all state agencies
fighting corruption. We call upon Judiciary to
do its part in fighting corruption. We call upon all
Governors to join in zeal to fight corruption”. The
remarks were made by President Uhuru Kenyatta
when he officially opened the 6th Annual
Devolution Conference in Kirinyaga County.
To achieve this the President outlined three
measures;
•

Corruption fight will be led by institutions

•

Prudent utilization of finances. There will
be need for a national summit to discuss
how to invest more resources towards
development while reducing the wage
bill and recurrent expenditure

•

Believe that devolution is working and this
can be enhanced for shared prosperity
by Kenyans

The President further called on Governors to be
committed to solving the needs of the people
they serve and ignore politicking.
The Council of Governors (CoG) in collaboration
with the Senate and other stakeholders held
the 6th Annual Devolution Conference at the
Kirinyaga University in Kirinyaga County from
March 4th -8th, 2019. The Conference brought
together key players and stakeholders to reflect
on the devolution journeys and milestones
achieved over the last five years with a view
10 | AQUALINK NEWSLETTER

of charting a way forward on how to make
devolution successful.
The theme was ‘Deliver. Transform. Measure’
with a clarion call of ‘Remaining Accountable’.
The Conference was anchored on the Big Four
Agenda of the government which include; Food
security, Affordable healthcare, Affordable
housing and Manufacturing.
Wasreb’s Participation at the Conference
For the first time, Water and Sanitation Agenda
was included in the CoG event. This saw Wasreb
leading crucial discussions on Water as an Enabler
of the Government’s Big Four Agenda. CEO
Eng. Robert Gakubia and Director, Technical
Services Eng. Peter Njaggah tackled the topics
‘Governance Challenges in the Water Sector’
and ‘Internal and external factors that limit
water and sanitation investment opportunities’
respectively.
Meanwhile, Wasreb also took an active role
in engaging delegates and the public at the
exhibition. Several inquiries on the regulator’s
activities were answered. Publications and
various IEC materials were distributed.
Wasreb engages
delegates at the
Devolution Conference.

COUNTY ENGAGEMENT

WASREB ENGAGES THE PUBLIC AT WWD
2019 CELEBRATIONS
By Joyce Moturi and Margaret Mungai

T

he Government has implemented reforms
in the water sector to address gaps that
have hindered effective delivery of water
and sanitation services. Speaking during
the World Water Day celebrations at Mumias
Sports Complex, Cabinet Secretary, Ministry of
Water and Sanitation Simon Chelugui said, a
well aligned policy direction is being finalized
to progressively increase access to water and
sanitation services in the country to ensure that
no one is left behind.
He said the theme for the 2019 celebrations
‘Leaving no one Behind’ was appropriate and
well aligned to the objectives of Article 43(i)
(d) of the Constitution, Vision 2030 and the
UN Sustainable Development Goal 6, all of
which envisage universal access to water and
reasonable sanitation by the year 2030.
The Constitution of Kenya 2010 stipulates
that every person has a right to reasonable
standards of sanitation and access to clean
water in adequate quantities. This calls for
Government’s concerted efforts in providing
water to marginalized, vulnerable and minority
communities both in urban and rural areas.

Kenya joined the rest of the world to mark the
World Water Day on 22nd March, held at Ejinja
Primary School and Mumias Sports Complex in
Mumias town, Kakamega County respectively.
The CS was accompanied by the PS Joseph
Irungu, CAS Winnie Guchu, Kakamega Governor
Hon. Wycliffe Oparanya and other officials
from the Ministry. The CS commissioned a roof
rainwater harvesting installation at Ejinja Primary
School in the County before proceeding to
officiate the celebrations in Mumias.
International World Water Day is held annually
on 22nd March with a theme that highlights
sustainable management of water resources.
Wasreb at the Exhibition
During the event, Wasreb mounted an exhibition
where the staff engaged members of the public
on various issues affecting them in water service
provision. Visitors had the opportunity to lodge
their complaints, receive branded items and
took away IEC materials and other publications
that enhance awareness on Wasreb activities.

From top, CS Water and Sanitation Simon Chelugui
commissions a water project at Ejinjia Primary School,
Kakamega County.
Below: Team Wasreb handle inquiries from the public
while distributing branded wear and other give aways
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CONSUMER ENGAGEMENT

WASREB ROLLS OUT
MAJIVOICE IN NEW
UTILITIES

MajiVoice is rolled out in four new utilities. Amatsi
management welcomes Wasreb to train its staff on
the new mechanism.

By Kevin Agunda

S

ince MajiVoice was introduced, more
utilities have been adopting the
system into their work flow. Recently,
four utilities showed interest in the
mechanism prompting Wasreb to approve
their request. Kilifi-Mariakani Water and
Sewerage Company, Amatsi Water and
Services, Kirinyaga Water and Sanitation
Company and Kiambere-Mwingi Water and
Sanitation were among the newest utilities
to use MajiVoice.

WASREB ROLLS OUT
WAGS MECHANISM
By Stephen Manyara

W

asreb has commenced rollout of Water Action Group
mechanism in four areas namely,
Nairobi,
Mombasa,
Kisumu
and Kakamega. The move follows a
successful restructuring of the Water Action
Group mechanism by bringing on board
Community Based Organizations (CBOs) to
boost consumer engagement at the County
level. This is mutation of the previous Water
Action Group mechanism, where Wasreb
engaged individuals, into partnership with
registered CBOs at the County level.
The initial meetings were held in May
in the four Counties to increase public
participation in Water and Sanitation
Services. Wasreb was in attendance of the
meetings. Director, Consumer and Public
Affairs Herbert Kassamani, commended the
WAGs for holding successful public hearing
and Focused Group Discussions which
gave consumers an opportunity to air their
complaints and grievances against their
Water Service Providers.
He urged the WSPs in the four areas to
move towards improving service delivery
holistically as opposed to tackling individual
consumer complaints.

Wasreb held initiation meetings in the utilities
with an aim of:
•

Consulting with senior management/
section heads on the on-boarding
procedure

•

Carrying out a physical system audit
on both the complaints handling
procedure and ICT infrastructure

The outcome of the meetings would enable
Wasreb’s technical team and the utilities
to structure a roll-out plan. MajiVoice was
then rolled out in the utilities. This brings the
number of utilities using MajiVoice close to
20.
MajiVoice is an electronic system developed
by Wasreb to enhance reporting, tracking
and resolution of consumer complaints.
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WAGs mechanism is
rolled out in four new
areas. Dir. Consumer
and Public Affairs
Herbert Kassamani
addresses consumers
at Tawfiq Mosque hall
in Kakamega town.

REGULATORY ACTS

Stakeholders follow proceedings at a Public consultation meeting in Murang'a South

PUBLIC CONSULTATIONS MEETINGS FOR LICENCE
RENEWAL HELD

U

nder powers granted by Sections 74, 85
and 86 of the Water Act 2016, Wasreb
conducted public consultation meetings
for renewal of licences for 10 Water
Service Providers in the country in the first half of
the year. This was in line with the requirements of
the law for consumer protection in the licensing
of Water Service Providers (WSPs). The public was
notified through media on dates and the venues
that the meetings would take place, to get
consumer concerns on services provided, and
those proposed to be provided, by respective
WSPs.

(e) Information provided by the water service
provider to enable consumers gain full benefit
of the services, demand accountability and
participate in decisions that affect them.

The meetings ran between February and March.
The WSPs targeted were Tatu City, Kisumu,
Kirinyaga, Murang’a, Tavevo, Tetu Aberdare,
Mavoko, Isiolo, Homa Bay and Murang’a South.
The purpose of licensing is to ensure consumer
protection in the:(a) Quality of water services and sewerage
services provided by a water service provider
(b) Health and safety of consumers
(c) Economic interests of the public through
affordable and sustainable tariffs paid by
consumers for the service
(d) Progressive realization of sustainable services
to persons who are currently not provided with
basic water supply and basic sewerage services

Wasreb management expound on the importance
of regulations and public participation during public
consultation meetings for renewal of licences for a
number of utilities.,
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REGULATORY ACTS

T

WASREB LAUNCHES BUSINESS DEVELOPMENT
GUIDELINE

he Water Services Regulatory Board and
USAID co-created a standardized template
to assist water companies in seeking funding.
The goal is for water service providers to
become more attractive to non-traditional
funding sources. This new tool will enable water
companies to provide more water by accessing
much needed financing. The standardized
template is user-friendly and flexible. It is hoped
that in adopting these guidelines, progressive
WSP leaders will develop the internal processes,
systems and incentives to continue to revise the
business plan on a yearly basis.
Nakuru Rural Water and Sanitation Company
and Mavoko Water Sewerage Company will
pilot the new tool.
The event held at a Nairobi hotel, brought
together representatives from the Ministry of
Water and Sanitation, Development partners,
WSPs and Council of Governors.

Wasreb recognises that in order to overcome
the challenges of accessing different sources
of finance, WSPs will need to be guided and
equipped with skills of developing attractive
business plans that fully address the concerns
of the lenders. This guideline is key in achieving
commercial viability, a requirement in establishing
WSPs under the Water Act 2016, Section 77 (2).
Meanwhile, plans are at an advanced stage to
complete compiling a Guideline for provision of
water services in rural and underserved areas.
Consultative process with various stakeholders to
get their inputs have taken place. It is hoped that
the Guideline will:
•

help in ensuring that water service
standards are adhered to in terms of
quality, cost and customer service

•

guarantee the health and safety of
consumers

•

update the data bank in Wasreb on
the types of water services available to
Kenyans as part of its mandate under
section 75(1) of the Water Act 2016

•

help in accurately monitoring the
progressive realisation to water services

The Guideline shall apply to the following
category of operators:
1. Community water systems
2. Gated community water providers
3. Infrastructural /Housing
Company Water Projects

Development

4. Private/ Individual Boreholes
5. Non-Governmental Organization (NGO)
water projects

The launch of the Business Planning Development
Guideline attracted WSPs, donor partners, Counties
and consumers. All want viable service providers.
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FEATURE

TREE PLANTING EXERCISE AT MALINDI WATER AND
SEWERAGE COMPANY

A

s part of Wasreb’s
Corporate
Social
Responsibility activities
and in line with the
Presidential Directive on tree
planting, the Regulator identified
Malindi Water and Sewerage
Company as appropriate to carry
out the tree planting exercise of
2,500 seedlings in its catchment
areas.
Kenya Forest Service directed
Wasreb to liaise with Head of
Coast Conservancy to purchase
tree seedlings. As the April
long rains set, it was deemed
necessary to commence the
annual activity at Malindi WSP.
After discussions with the WSP,
the date for the exercise was set
for 30th April, 2019.
The WSP committed to provide
staff and some of its consumers
to team up with Wasreb for
the exercise. Follow up and
maintenance of the seedlings will
be the responsibility of the WSP.
Objectives of Tree Planting
• To reforest the WSP’s
catchment area at the
banks of River Sabaki
• Contribute to the national
forest cover
• To be part of environmental
conservation

Tree Planting
The exercise kicked off at
around 9 am with the WSP
Chairman and Managing
Director briefing residents on
the importance of planting
trees. Areas mapped out
for the exercise were three
but the first phase was to
be at the banks of River
Sabaki. The rest of the areas
were to be afforested in the
following month as the rains
increased. They lauded
Wasreb for initiating the
noble exercise adding that
more tree seedlings had
been donated by KCB Bank
Malindi and the County
Government to the tune of
2.1 Million seedlings. These
were to be planted in the
second and third phases.
Speeches
Speaking at the close of the
exercise, Wasreb’s Public
Relations
Officer
Terry
Micheni said the Regulator
had deemed it fit to add
value to its mandate by
contributing to forest cover
of the WSPs it regulates.
Malindi County Executive
in
charge
of
Water
and Environment Kiringi
Mwachitu said the exercise

Wasreb donated tree seedlings as
part of its CSR activities. Malindi WSP
supported the drive by bringing
consumers and staff on board for the
exercise.

will go on in the County as it was
prone to flooding. He called on
area residents to show goodwill
by taking care of the seedlings
as their heritage.
KCB Manager Malindi Branch
announced that the bank
would support maintenance of
the seedlings as part of its CSR.
Malindi MD Gerald Mwambire
took the opportunity to thank
well wishers for the kind gesture
and revealed that the WSP was
putting up a sewerage plant in
the area in the near future.
During
the
event
Nongovernmental
organizations
represented
also
donated
towards the tree planting
venture.
Wasreb will be planting trees in
different catchment areas in
the country on an annual basis.
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EVERY
DROP
COUNTS
Water is a Scarce Resource
Report water leakages to authorities immediately…
Ensure that taps and showers are tightly closed…
Reduce water usage to the minimum required…
Re-use water for washing clothes in other areas such as floors…
Flash toilets only when necessary…

Use Water Carefully

Water Services Regulatory Board
5th Flr, NHIF Building, Ngong Road
P.O. Box 41621- 00100 Nairobi Kenya
Tel: +254 (020) 2733561
Cell: +254 709 482 000
info@wasreb.go.ke
Website: www.wasreb.go.ke
Wasreb Kenya

@wasreb

