
A proactive and dynamic water services regulator

To provide a regulatory environment that facilitates
efficiency, effectiveness and equity in the provision of

water services in line with the human right to
water and sanitation

NATURE OF SERVICE CUSTOMER
REQUIREMENT

CHARGES TIME FRAME

Issuing of licences Complete licence
application

Kshs. 100,000 6 Months

Approval of tariff applications Tariff review applications Free 4 Months if
apllication is
complete

Approval of Water Service 
Provision Agreements
(SPAs)

Duly completed
Agreements

3 Months

Response to tender
applications

Completion and 
submission of tender
documents

Tender fee where
applicable

As per
Advertisement

Payment of suppliers Invoice and delivery note Free 30 Days

Provision of information/
Response to customer
enquiries

Free

Free

3 Days

3
rd
 RingReceiving of calls at 

switchboard
Call

Dependent on
category
Ranges from Kshs.
75,000 to 100,000

Call
Write
Visit website
www.wasreb.go.ke
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Responsiveness | Accountability | Integrity
Innovation | Team Work

SERVICES OFFERED AT WASREB
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Water Services for All

www.wasreb.go.ke


