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�THE MANDATE OF THE WATER SERVICES REGULATORY BOARD��THE MANDATE OF THE WATER SERVICES REGULATORY BOARD�

1

Determine & 
prescribe 
standards for 
WSS provision

Licensing 
WSPs

Economic 
regulation- approve 

WSS tariffs

Monitoring
& Enforcing of 

license conditions 

Section 85 of the Act 
“(1) A person shall not provide water services except under a licence issued by the Regulatory 

Board……………………………….
(2) A person who provides water services in contravention of this section commits an offence”

Functions of WASREB (Sec.72 of the Act) 

“ To protect  the interest and rights of consumers in provision of water services”  (Water Act 2016, section 70)



SUMMARY : ROLE / FUNCTION FOR REGULATION

Develop vision / priorities in the sector

 •Issue rules & tools

 •Consumers protection - service standards

 •Efficiency - control costs / profits

 •Sustainability / cost recovery

 •Competition in & for the market

 •Conservation  and protectionEnsure access for all / pro-poor

Propose secondary legislation

Advise government/inform public WSS

 •Coherence with sector policy, legislation and rules

 •Feedback on sector development and on policy

 •Avoid predominant position of provider
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:The SDG 6: Access To Water And Sanita on  Services For All  

Save drinking 
water 91%

Managed 57%

Basic Hand 
Washing

75%

The Goal 100%

WATER ACCESS

91%

BASIC HAND WASHING
75%

SANITATION ACCESS
of the global 57%

THE GOAL
91%
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Water Use E ciency

Transboundary 

Support for 

Water Stress

Water Related 
Ecosystems
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Achieving The Goal: The Global Challenges

 people

The Water 
Safety Gap 

About 

The Poor Rural Waste water treatment
Capacity

The Elusive SDG 6
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Achieving The Goal: The Global Challenges

Poor Data Capturing and

Agriculture and
Water Use
Disconnect

The Elusive SDG 6
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The Kenya Water Sector : Coverage at a glance.

Popula on Growth

9.5%
service areas of the 95
regulated WSP’s grew by
9.5% equivalent to 2.68
million people.

Increased

17.9%
service areas of the 95
regulated WSP’s grew by
9.5% equivalent to 2.68
million people.Popula on Served by 

Small Scale Service 
Providers

85 %
2.78% million people

for 85% of 3.27 million
People

85 % 17.9% 9.5%
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The Kenya Water Sector : Coverage at a glance.

1.56%

As of 2023, only 15% of 
domestic wastewater was safely 
treated, far below the global 
average of 58%

15% 56%
Around 56% of Kenya’s 
monitored water bodies met 
national quality standards
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The Kenya Water Sector : The Status

19

2017/18 2018/19 2019/20 2020/21 2021/22 2022/23 2023/24
Large 34 32 32 31 33 35 37
Medium 16 16 12 16 13 13 13
small 27 25 31 26 27 26 27
V.Large 11 14 16 17 19 18 18
Grand Total 88 87 91 90 92 92 95
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WSPs - Data Submission Status
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The Kenya Water Sector:
Key Performance Indicators in the last 10 Yrs
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Governance Assesment
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Key Performance Indicators : Pro-Poor
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Key Performance Indicators : Pro-Poor

94.8% 95% 91% 90.8%

Nakuru Water, Kenya
Sourthern WSC, 

Zambia
Iringa WSSA, Tanzania LilongweWB, Malawi

74.8%WASAC , 
Rwanda 
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41% of Kenyans live outside 
regulated WSP coverage.

46% of Kenyans are served by 
regulated WSPs.

30% of Kenyans within WSP 
service areas do not have access 
to services from regulated WSPs.

13

41%

46%

30%



Fig re 4.1: Coverage Within Counties
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Overall compliance Status

88%12%Overall

3065Tari

1679Licence

5243Repor ng

7916Levy

Non-Compliance
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Water Services Regulatory Board
5th Floor, SHA Buidling, Ngong Road

Address: P.0 box 41621-00100, Nairobi - Kenya
Tel. : + 254 (0) 709 482 000 | +254 (0) 202 733 561
Email: info@wasreb.go.ke
Website: www.wasreb.go.ke


